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Training Objectives

• How to navigate the new OLU

• System (homepage) overview

• Online course and instructor-led class 

training registration

• How to view learning history



GSA OLU Homepage

Homepage Overview

• Homepage Features (‘tiles’ that you can select)

• Main Menu Navigation (top of the page menu options)

• Homepage Options (such as accessibility options)
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Homepage Features



GSA OLU Homepage

Homepage Features

To Do:  Lists all your incomplete items, completed activities, activities, and tasks assigned to you from 
all modules within the system. To Do items can be sorted by date and/ or type.

Links:  Displays links added as shortcuts to other pages and areas of the system. To add or remove 
shortcuts, click the Edit button to view a list of available links.

Welcome:  Displays information on the new GSA OLU and will have announcements pertaining to the 
new Learning Management System.

24x7 Live Support:  Click on the eSkillz Live Support picture to be transferred to a GSA chat 
classroom support page (powered by eSkillz). Simply select the ‘Click Here to Chat’ button from that page 
and you will be connected with OLU support specialists who are standing by 24 hours a day, 7 days a 
week. Support specialists assist with general OLU navigation and utilization inquiries including how to use 
the OLU, how to find training, course launch assistance and more

Tile Browser:  Allows the end user to add or remove tiles from the OLU homepage.



GSA OLU Homepage

Homepage Features: 24x7 Live Support

Simply click the ‘Live Support’ icon to launch the GSA Live Support

chat window.  Then select ‘Click here to chat now’ and enter your name and email

to be connected to a support specialist instantly. 



GSA OLU Homepage

Homepage Features: 24x7 Live Support

Once connected to Live Support chat, you will be instantly greeted by a GSA support specialist and you 

can begin receiving real-time assistance with any GSA navigation or utilization inquiry.
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Main Menu Navigation

Home:  This link will take you back to the homepage no matter where you are in the platform.

Learning: This link will take you the learning management area of the system.

24x7 Live Support:  This link will take you to the area of the system where you can interact with an 
OLU Live Support Specialist to that can assist with general OLU navigation and utilization inquiries.
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Homepage Options
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OLU Learning Page



GSA OLU Learning Page

Learning Page Overview

What can you do on the 

Learning Page?

• Access Learning Page Features 

• Search for Training 

• Instructor Led Training 

(Register / Drop ILT) 

• Online Training 

(Enroll / Remove Online Training)

• Access Learning History 

(View Completed Training; Print Certificate)
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OLU Learning Page



GSA OLU Learning Page

Learning Page Features

My Learning Assignments:  Displays all your mandatory, required, and optional assigned learning 
items. You can launch online courses, view Instructor Led Trainings (ILTs), register for Scheduled Offerings 
(SO), and remove/ un-enroll from an online course directly from the My Learning Assignments tile. 
Learning items can be sorted by date and/ or type. 

Find Learning:  Search tool used to find learning items and activities. Items can be found via keyword 
quick search or by browsing the Learning Catalog via the Browse All Courses link.  

My Curricula:  Displays all pending and incomplete curricula assigned to your user account. This tile 
also provides details on curriculum components (items grouped together to form a curriculum) and can 
be used to track completion progress.  



GSA OLU Learning Page

Learning Page Features continued…

Learning History:  Displays all learning items that have been recently completed. Click the View All
button to view your complete training history.

Links:  Displays links to various Learning features and shortcuts to other areas of the system. The links 
tile helps the user manage approvals, reports, 24x7 Live Support Services, Section 508 and Accessibility, 
and other supporting processes

Featured:  Displays training items featured or promoted within a time period.

Recommendations:  Displays learning items that have been recommended to you by other users.  



GSA OLU Learning Page

Search Feature
How to search for training using the “Find Learning” tile.
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Search Feature
How to search for training using the “Find Learning” tile.



GSA OLU Learning Page

Instructor-Led Training
How to register for an ILT session.
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Instructor-Led Training
How to register for an ILT session.
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Online Course Training
How to enroll and launch an online course.



GSA OLU Learning Page

Learning History
How to access and view completed training history.
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Learning History continued…
How to access and view completed training history.



The Support You Need, When You Need It.

Thank You


